GRACEELOD

ELECTRONICALLY LINKING THE SUPPLY CHAIN

MANAGED SERVICES

GraceBlood has met the current demand for cloud based solutions with our
Managed Services platform, the "set & forget" solution for your growing business!

Simplistic: Easy-to-understand fixed-fees for new partners & documents, plus a monthly subscription based on
your transactional volume with subscription billing that only begins AFTER YOUR PROJECT IS COMPLETE

End-to-End: We test with your trading partners, and we test with your ERP, so you have peace of mind that
each end of the transaction flows smoothly

Tailored: Not all ERPs are created equal, so if needed, we’ll utilize database lookups to ensure data
flowing between you & your trading partners has a high level of integrity

Flexible: Our platform is capable of any-to-any translations, as well as mixed-mode communications (EDI on
one end, API on the other). Say “yes” to all your trading partners’ questions!

@ Analytics: Our available EDI dashboard tool, Syncrofy, provides visibility into EDI data for the non-EDI person,
including actionable-insights into your team’s order fulfillment performance

SCALABLE SOLUTIONS THAT GROW WITH YOU

® Shared or exclusive dedicated host

* Flexible pricing and billing options

¢ Fixed price for new partners, maps and testing

e 24x7x365 worry-free monitoring & exception handling

- /> FULLY MANAGED {>  CLOUD BASED

Cloud based EDI solutions are an incredible asset to your

business. You focus on your business while we handle the
transformation & transport of data between you and your
supply chain.

With your customized EDI solution in place, your digital
supply chain will be handled with excellence, expertise,
and efficiency.
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We effectively become your EDI department. We solve Customizable self-service dashboards and reports allow
any issues and changes before they impact your supply you to see all of your data in a searchable easy-to-read
chain. format, without draining IT resources.
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